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Reach and Fill out the Merchandise Return Form
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e From the Customer Information section, your eway buyer information
is automatically shown.

Custormer Intomatien

¢ You can modify the email address, as well as the phone or fax
number if needed.

P P e e From the Return Pick Up Address section, your default address is
automatically shown.

e [f the product should be picked up at a different address, enter
it here.

Retum Options

vk nde . e From the Return Options section, select the type of return you wish
e to make.

Entire Order :
Select Value
ty Toner/ Inkjet Cartridges

F—— * If you select Partial Order:
o e Enter the Order number in the new fields that appeared.
e . » Enter the Product Number.
e Specify the Quantity of the product to return.
* Select the Reason for return.

¢ You can click the Add Product button

Retun Options.

R * If you select Entire Order:
Entire Order ’ e Enter the Order number in the new fields that appeared.

¢ Select the Reason for return.

Additional Comments

e From the Additional Comments section, you can enter a message for
our driver.
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Reach and Fill out the Merchandise Return Form

Retum Posicy General Terms

e Consult our Return Policy General Terms or view our full return policy
by clicking on the Return Policy link.

e Check the box to confirm that you have read our return policy.
* Click the Submit Request for Return button.
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